NET Cast: NET-SSA Partnership   

SSA National Hiring Initiative
4-17-09

Guest Speakers:
Ken McGill, Ticket to Work Consultant, CESSI, Program Manager for the Social Security Administration
Sallie Rhodes, Ticket to Work Program Specialist, CESSI
Moderator, Kathy West-Evans

Agenda 

 

Overview: The National Scope and Goals of the SSA Hiring Initiative

Employment Opportunities: Types of Positions, where they are located in SSA.  Define the required skills sets and qualifications. Geographic locations, does national mean every state or are there regional hubs?    

Process: how to apply; resume preparation, required Schedule A documentation, etc. 

Resources: website materials and training information

Questions and Answers 

NOTES FROM THE CALL
Goal: Increasing the representation of people with disabilities in the SSA workforce. 

Received Stimulus money to deal with backlogs in eligibility determination, appeals, with increases in benefits for the increasing numbers in the aging population. 

National Initiative – Overview of SSA 
1,300 offices around the country

10 regional offices 

Baltimore – national headquarters 

Northern Virginia – office for hearing and appeals

Teleservice centers (1-800), large operations across the country

A wide range of positions are available --- customer services, legal, support, technology, etc.

Most of this recruitment will be across the country. 

Website: highlights general descriptions for areas of high need – claims reps, teleservice reps, etc. 

Group of jobs in Baltimore – benefits authorizer, claims examiner, etc. different level of entry GS 4 – 9, depending upon job. 

Appeals – attorneys and legal support staff across the country and in Northern Virginia

Computer Tech and Assistance – needed across the country

Many require a combination of education and experience but there are also options that don’t and can combine education and experience.  
There is hiring not just in urban centers but also in rural area. The hiring has already started and will be happening throughout the year. Move quickly! Please take this message to individual VRCs and let them know to pay attention now and get candidates into the process.

Schedule A – non competitive hiring. Linda Johnson (EEOC) will be doing more training on Schedule A on the Tuesday teleconference but we know that you have had training on this process. 

There is a real emphasis on SSI/SSDI recipients where they already meet the disability requirements for Schedule A and they should be able to use the medical documentation from SSA. This is combined with the job readiness component. A candidate can apply through the competitive process as well as Schedule A. 

SSA will provide accommodations and there is a national office in SSA is working on this initiative as well.

Site for Information: www.cessi.net/ttw  - Ticket to Work Support Programs on right side there are buttons, click on the SSA Hiring Initiative. You can register for the call on Tuesday there as well. The call will be archived so that you can listen to it in the future.

Web page includes several fact sheets and FAQs, a variety of employment options including internships, special programs for populations like Veterans, job descriptions, stories of individuals who have come to SSA. A list of SSA Selective Placement Coordinators is on the website. They will work with the project team to get resumes and applications to the local level offices. 

Resumes and certification document with other information on candidates can be submitted to: selective.placement.applications@ssa.gov .   

More information will be added to the website as available, it will be both national and local.

Baltimore/D.C. area will be hosting an event on May 5th and hiring partners will have the opportunity to interface with staff. There is a link to sign up on website. The event will be targeted toward jobs in the D.C. corridor. 

Many jobs are customer contact positions – in person, via phone or online. 

Claims processing are more assessment of applications and documentation

Hearings and Appeals – assisting judges and staff to clear the backlogs

System Technicians and support staff in all areas

Challenge to people in our business to really assist with bringing the best possible candidates to the job!  

Internal education and training effort is also occurring. Commissioner has highlighted this initiative with all managers in SSA. Thanks to the people at the local level who are already involved. Chicago and Atlanta regions have really worked quickly. We want to build on that nationally and share experiences across the country. 

Important: qualified applicants, good applications and documentation sent in so that the process moves quickly to the interviewing stage. You may see an increase of people requesting Schedule A certification from VR – please help us.

Sallie – this is a “once in a lifetime opportunity.” SSA looking at several thousand hires in good pay, good benefits and careers! Schedule A certification will be required quickly. Be prepared!

SSA is discussing with other Federal agencies. The NET will gather strategies and local experiences and share them back with The NET and SSA.

Q & A

Positions open non-competitive? – not listed on USAJOBs, this is happening quickly with an emphasis on Schedule A as a quick way to move. 

Where do we find listings? – send in resumes with geographic preference or availability nationally. Send to local people, the selective placement coordinators are listed on the website and there is the email also (listed above). Send Schedule A certification in with the resume. 

What if the person is interested in multiple jobs? Send resume with a listing of the various types of jobs the person would be interested in, do not send multiple resumes. 

How do we mark the resume for certain jobs? Include that in a cover letter.  Use the general description of jobs provided to indicate in the cover letter the various types of jobs interested in applying.

Timelines – are there increment timelines for submitting, screening and hiring? SSA is already geared up and hiring, getting resumes in ASAP is important. This surge will continue through the summer and this federal fiscal year (September 30th).  The sooner the information is submitted the more access the applicant will have to various employment opportunities. Next year – will hire through attrition, not sure how many.

Recommended to develop the local contact (Selective Placement Coordinators) – that helps with getting in good applications and getting them processed.
Preference in the type of resume? – I have seen both the Federal resume and a standard resume submitted and entered. Ken will research and get back to Kathy if there is a preferred format. Important to attach the Schedule A. 

Follow-up call – one month with Ken and Sallie.   

PAGE  
1

